Cheshire Health Agency

PRESCRIPTION AND NHS FORMS GROUP
Meeting Held on 13 July 2006
St Thomas’ Hospital, London

“COMMERCIAL IN CONFIDENCE”

OPEN Session

Present :

Les Davison

NHS Business Services Authority — PPD

Martin Eddison - South Riding Health Services Support Agency
Kay Ellermeyer - Cheshire Health Agency
Ed Grainger - Suffolk Support Services, Suffolk Mental Health
Partnerships NHS Trust

Vic Hickin - Hampshire & IOW PPSA
Phil Houlston - Cheshire Health Agency
Denzil Lloyd - S.E. Wales Business Services Centre Pontypool
Tony Rigby - Primary Care Support Services
Terry Walsh - Essex Contractor Services
Mark Welsby - Welsh Assembly Government
Martyn Willmore - NHS Business Services Authority PPD
Louise Dean - ASTRON Group
Roy Mynott - Security Printing & Systems Ltd

Observer : Kathryn Dodgson - Cheshire Health Agency

Apologies : Rex Davenport - Kent Primary Care Agency
Steve Fawcett - West Yorkshire Contractor Services Agency
Alan Fisher - Tyne & Wear Contractor Services Agency
Paul Parker - Welsh Assembly Government, Primary Care &

Health Services Policy Directorate

Gary Turner - Shropshire County PCT
Stephanie O’Keeffe - ASTRON Group

1. PH opened the meeting and introduced Kathryn Dodgson who joined the meeting as an observer
from Cheshire Health Agency.

(a) Resignation of Rex Davenport

Rex Davenport resigned, to be replaced by Lynn Redknap. Paul Parker moved on from Pharmacy
branch and will be replaced by Carolyn Poulter.

(b) Appointment of Trust member onto the Group

The group were asked to consider an additional group member to represent Secondary Care Trusts.
Ray Lyon is a senior pharmacist at Sussex Partnership Trust and has spoken to Les Davison about his
attendance. The group felt that as the TOR indicated that the group should be made up of one
representative from all geographic areas that it wasn’t appropriate to include a new permanent
member. However, they would be happy for Mr Lyon to attend to discuss his issue at the next open
meeting.
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2. Business Continuity

LD (PPD) discussed the steps that the PPD are taking to ensure that the changes to the structure and
configuration of the PCT’s do not affect the production and distribution of prescriptions. Locally, GP
practice systems may need changes to their printed forms, this is not a role for the PPD, but PCT’s
may need to ensure GP’s understand the system changes.

KE raised the issue of continuity of group membership. This was considered a risk both to the loss of
knowledge and personnel.

3. Laser Printing of GOS Forms

The GOS forms were not specified as items to be overprinted. As such, some users are experiencing
difficulties when they try and do this.

These are printed by nominated suppliers. LD (Astron) reported that to change the specification and
continue using the nominated supplier would see an annual price increase of £80k. She did however
state that if the group decided that they wanted to move away from the nominated supplier, they
could source the print for no extra cost.

ACTION
e KE to check contractual implications of moving away from nominated supplier.

4. Prescription Pricing Division (PPD) Secure Contract Update
(a) Private CD Forms

Further to the update from the previous meeting, the new private FP10PCD forms continue to be
available to order from the supplier as either personalised or non-personalised forms. The addition of
a “collector signature” box on NHS forms has also now been completed across the full range of
products. The new version number of 0406 is consequently applied to all FP10 forms currently in
production.

Legislation has now been passed which makes it a legal requirement for all private Controlled Drug
prescribing to be carried out using the FP10PCD forms. This took effect from July 7™ 2006 and was
communicated to all registered private CD prescribers and dispensers by the PPD. However, the
supplementary legislation required to enable dispensers to submit these forms to the PPD for
information processing has not yet been passed. Therefore dispensers should continue to submit
photocopies of these forms until further notification.

MW provided confirmation from the DoH lead on this project that onward delivery costs for these
forms could be charged back to individual private prescribers. However, general costs for admin., etc
should not be included in this cost. It is left to the discretion of individual trusts as to how much to
charge for the onward delivery, or whether it is practical to invoice for these pads at all.

(b) Changes to Text on Nurse Prescriptions

Changes to the descriptions of various nurse types have now been agreed by the Department and will
shortly be appearing on any such forms personalised by Astron. These changes are :

o “Extended Formulary/Supplementary Nurse Prescribers” will be changed to “Nurse
Independent/Supplementary Prescribers”
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o “District Nurse/Health Visitor Prescribers” will be changed to read “Community
Practitioner Nurse Prescribers”

e “Pharmacist Supplementary Prescribers” will be changed toread “Community
Practitioner Nurse Prescribers”

e “Pharmacist Supplementary Prescribers” will be changed to “Pharmacist Prescribers”

The date from which the new text will appear on Astron personalised forms has yet to be finalised.
Locally overprinted text will change as and when software suppliers update their systems.

There should be no impact on the ordering procedure, and there is no requirement to destroy previous
stock.

5. Non Secure Update
Dental Forms

KE reported that she is working with DPD and DH to ensure that the wastage cost of the “old” dental
forms are picked up. This should be recovered following a meeting on 26 July.

ACTION

o KE to meet with DH/DPD

Rationalisation

KE is working with Astron to rationalise the specification of the products that are the top 20 sellers in
the catalogue to look at their cost e.g. changing paper weights. Along with this, there will be an
exercise in looking at dormant and obsolete stock.

Methotrexate

KE is still having problems trying to gain a sponsor for this new product. The group agreed that
without a sponsor this cannot go on to the catalogue.

ACTION
o KE to continue to pursue DH and NPSA
6. Astron Update

(a) Now need to make decisions on dormant stock, before the tender process commences. KE and
LD to work on this before the next meeting.

ACTION
o KE/LD to report back at October meeting

(b) Any orders by non-NHS organisations need to be placed with payment upfront before any items
are dispatched.

(c) Open days 27 — 28 September CFMS to attend and all PCT ordering points are encouraged to
attend.
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7. SPSL

Nothing to report
8. Welsh Update

Entitlement cards to be introduced for border patients from 1 August 2006
9. Any Other Business

Tony Rigby brought the group’s attention to the Royal Mail’s introduction of Pricing in Proportion.
Details can be found at : http://www.pricinginproportion.co.uk/index.asp?Adlink=ID1

Electronic Prescription (ETP) Pharmacy Token Issues

LD (PPD) informed the group that the ETP pharmacy token may be in circulation by 1 November,
2006. Group members think that the distribution of this will have to be different from PCT to PCT as
some have links to pharmacy, others don’t.

Work has continued with the Department regarding Pharmacy tokens to be used with the ETP
initiative. The group was consulted at the previous meeting regarding the distribnution of these forms
to the pharmacies, and whether it would be preferable to conduct this through the normal Agencies or
if direct distribution from Astron should be requested.

Based on these discussions, it was apparent that a direct delivery option should be pursued, along
with the normal Agency route. Discussions have therefore taken place with Astron and the
Department and costs have been provided for each scenario based on the draft token design. Further
discussions took place with the Department directly following the Forms Group meeting, at which it
was agreed that Trusts would have a choice on how these tokens would be delivered to the end-users,
and the Astron Specification of Requirements would be written accordingly,

Further clarification is to be sought from CFSMS regarding whether a serial number is required on
this product. No further dates have been provided by which the token will be required

10. Date and Time of Next and Future Meetings : 19 October — Strand, London (details attached)
/ 25 January 2007 — Strand London / 26 April — Strand London / 12 July — Strand, London /
1 November — Strand, London
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