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PPA set to reduce Prescription Switching by 10%

The PPA today announced that it is to change its keying procedures along with the
guidance provided to contractors from the 1 June 2003. The overall Prescription
Switching Rate is less than one quarter of one percent, however a change in keying
procedures will reduce prescription switching by 10%.

Speaking today, Alistair McDonald, Director of Operations at the PPA stated:
�We are listening to pharmacists concerns and the publication of this report
demonstrates that we have responded accordingly"

 The decision comes following the findings of an Authority report produced by a Project
Group to look into the issue of Prescription Switching (the process whereby we move
prescriptions submitted by pharmacists between the exempt and chargeable groups).
Contact has been maintained throughout this period with the Pharmaceutical Services
Negotiating Committee (PSNC) and pharmacy members in order that areas of mutual
concern can be satisfactorily addressed.

 The Group�s investigations revealed that most items were switched (66000 items out of
112000 in this particular month) through simple mis-sort between the respective
Groups.

The Project Group spent considerable time analysing data with a view to:
� Confirming the relative size of the issue.
� Ascertaining the relative frequency of each of the reasons why prescriptions are

switched.
� Looking at the level of contractor queries and the main reasons why queries are

raised.
� Looking at the feedback currently provided to contractors and identifying

potential areas for improvement.

A pilot exercise will start shortly with the active co-operation of pharmacists to further
investigate Prescription Switching. The results of this exercise should be available by
the end of the year.
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Notes to Editors:

1. The Prescription Pricing Authority is a Special Health Authority within the National Health
Service and employ approximately 3,000 staff to carry out a variety of functions.  The
Organisation has a number of offices spanning the North East, North West and Midlands.

2. Shifting the Balance of Power is the programme of change brought about to empower
frontline staff and patients in the NHS.  It is part of the implementation of the NHS Plan and
has already led to the establishment of new structures.  That is only one step and the main
objective will be to foster a new culture in the NHS at all levels which puts the patient first.
The main feature of change has been giving locally based Primary Care Trusts the role of
running the NHS and improving health in their areas.  This has meant abolishing previous
health authorities and creating new bodies that serve larger areas and have a more
strategic role.

3. The PPA maintains the largest drug database of its kind in Europe, over 576 million
prescription items per year.

4. The PPA�s primary responsibilities are:

� Examination, checking, pricing and analysis of the NHS prescriptions for drugs,
medicine and appliances

� Payment to Pharmacy Contractors

� Provision of regular and prompt information on the costs and trends of prescribing

� Administration, through the Health Benefits Division, of the NHS Low Income Scheme
for England, Scotland and Wales and Pre-payment and Exemption Certificate Scheme
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