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Qualifications are just the right

Medicine for PPA Staff

In an end of year presentation ceremony, staff at the Prescription Pricing Authority

proudly received their certificates in recognised NVQ and Management Qualifications

at the Authority’s Head Office at Bridge House in Newcastle.  It was just the right

medicine for the staff’s energy and commitment to the Authority.

The awards were presented by Authority Chairman, Anne Galbraith to a number of

successful members of staff.

“Training and development is absolutely vital to achieving the Government’s objectives

to modernising the NHS.  By being awarded direct claims status we can ensure our

workforce have the skills and abilities to be part of this modernisation process,” said

Anne Galbraith, Authority Chairman.

The day was a huge success with around 30 people receiving introductory awards in

NEBS Management, NVQs in Administration, Customer Service, Management and

Training and Development.

The recipients of these awards included husband and wife Ian and Val Heywood.  Ian

and Val have worked within the Authority for a number of years and both decided to

take advantage of the training opportunities available to them.  Ian, from Finance and



2

Administration, was presented with his award in NVQ Management Level 3 and his wife

Val, from Compliance, received her certificate in NVQ Administration Level 3.

The PPA are looking to offer further qualifications in the future in Information

Technology NVQ, ECDL, CLAIT and IBT awards.

For more information please contact

 Suzanne Johnstone, Corporate Training and Communications Manager

Tel: 0191 203 5213.

For media enquiries please contact

Kirsty O’Callaghan, Press & Public Relations Officer

Tel: 0191 203 5851

Email kirsty.o’callaghan@ppa.nhs.uk

Note to Editors:

The Prescription Pricing Authority is a Special Health Authority within the National
Health Service and employ approximately 3,000 staff to carryout a variety of functions.
The Organisation has a number of offices spanning the North East, North West and
Midlands.  The Organisation’s primary responsibilities are:

� the examination, checking, pricing and analysis of the NHS prescriptions for drugs,
medicine and appliances

� the provision of regular and prompt information on the costs and trends of
prescribing

� the administration, through the Health Benefits Division, of the NHS Low Income
Scheme for England, Scotland and Wales and Pre-payment and Exemption
Certificate Scheme;

� the checking of patient exemption claims and the investigation of suspected
contractor (doctor, pharmacist and others) irregularities associated with prescribing.
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