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PPA Public Meeting reviews success and stimulating times 

The Annual Public Meeting of the PPA took place on 14 October at the Authority’s head 
office; Bridge House; in Newcastle upon Tyne.  The PPA Chairman, Non-Executive 
members of the authority and the executive management board were on hand to both 
address and engage with interested members of the public. 

Reflecting on the meeting, PPA Chairman, Mrs Anne Galbraith stated, “Our Public 
Meeting demonstrates our commitment to reaching out and communicating with our 
stakeholders.  We are keen to facilitate a wide understanding of the breadth and worth 
of our services to the NHS.” 

The year’s highlights included; continued efficiency gains in mainstream prescription 
processing, the launch of the electronic Drug Tariff, over three million new service 
users in receipt of exemption certificates, and the expansion of managed ‘back-office’ 
services to other national health bodies. 

Summarising the organisation’s position at the end of an eventful year, Michael King, 
the PPA’s Director of Planning and Corporate Affairs, said, “The next twelve months will 
pose new challenges as the framework for delivery of pharmacy services is 
modernised, new prescribers come on stream, the European Health Insurance Card is 
rolled-out and as electronic prescriptions start to be delivered.  These initiatives allied 
to the work required to create the new NHS Business Services Authority whilst we 
continue to re-engineer our core systems mean that we face stimulating times.” 

Notes to Editors: 

1. The Prescription Pricing Authority is a Special Health Authority within the National Health 
Service and employs approximately 2,900 staff to carry out a variety of functions.  The 
Organisation has a number of offices spanning the North East, North West and Midlands. 

2. Copies of the PPA’s Annual Report and Accounts for 2003-04 and of the slides used at the 
public meeting are available on the PPA website - www.ppa.nhs.uk 

For further information contact: 

Kirsty O’Callaghan, Communications and Media Manager

Tel: 0191 203 5851 
Email: kirsty.o’callaghan@ppa.nhs.uk 
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